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QUESTIONS

Q1: We offer multiple loan products for University of Maine students. Would you like us to
complete a copy Attachment A for each product?

A1: Please provide information on all products offered.

Q2: Appendix A, #1 states that the pricing structure contained within in the response will remain
firm for a period of 90 days from the date and time of the quote deadline. There is always the
possibility that the pricing of our student loan products may change. Would your preference be
that we modify the statement contained within Appendix A or add information regarding our
pricing on a subsequent page?

A2: Please disregard #1 in Appendix A

Q3: Appendix A, #5 refers to Section 1.2.1.2 of the document however there does not appear to
be a section 1.2.1.2. Can you clarify? Given that there is not a contract for a preferred lender
arrangement, we’d like to understand what is required in this section to be considered responsive
to your request.

A3: Please disregard references to Section 1.2.1.2 in Appendix A.

Q4: Riders A, B, and C do not apply to us as a private loan provider. Please confirm that we do
not need to respond to these documents in our response.

A4: Please disregard Riders A, B & C.
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