
DEPARTMENT NAME POSITION DESCRIPTION SUPERVISOR CAMPUS EMAIL PHONE 

CIO ROBERT PLACIDO CIO robert.placido@maine.edu 

ACADEMIC TECHNOLOGY COOK, ANGELA D ASST DIRECTOR CLASSROOM TECH ROBERT PLACIDO USM angela.d.cook@maine.edu 780-5737 

ACADEMIC TECHNOLOGY GAGNON, RYAN J SYSTEM ENGINEERING SPECIALIST ANGELA COOK UMA rgagnon@maine.edu 621-3387 

ACADEMIC TECHNOLOGY ROSEN, DAVID C CLASSROOM AND AUDIOVISUAL INTEGRATOR ANGELA COOK UM david.rosen1@maine.edu 581-5817 

ACADEMIC TECHNOLOGY SHULTZ, MATTHEW S. CLASSROOM AND AUDIOVISUAL INTEGRATOR ANGELA COOK UMF matthew.shultz@maine.edu 491-3246 

ACADEMIC TECHNOLOGY SMITH, ADAM CLASSROOM AND AUDIOVISUAL TECHNOLOGY 
ENGINEER 

ANGELA COOK UMaine adam.m.smith@maine.edu 581-2500 

ACADEMIC TECHNOLOGY SOBCZAK, ROBERT TRANSMISSION ENGINEER II ANGELA COOK UMA sobczak@maine.edu 621-3326 

ACADEMIC TECHNOLOGY WOOD, W. OWEN SR CLASSROOM TECHNOLOGY ENGINEER ANGELA COOK USM owen.wood@maine.edu 780-4972 

ADVANCED COMPUTING GROUP COUSINS, STEPHEN D SUPERCOMPUTER ENGINEER/ADMINISTRATOR ROBERT PLACIDO UMaine steve.cousins@maine.edu 581-4302 

ADVANCED COMPUTING GROUP DALTON, CHRISTOPHER CYBERINFRASTRUCTURE ENGINEER STEPHEN COUSINS UMaine christopher.dalton@maine.edu 

ADVANCED COMPUTING GROUP FLAGG, RAYMOND CLOUD SYSTEM ADMINISTRATOR STEPHEN COUSINS UMaine raymond.flagg@maine.edu 

ADVANCED COMPUTING GROUP GASPAR, AMI JEANNE ADVANCED COMPUTING OUTREACH SPECIALIST STEPHEN COUSINS UMaine ami.gaspar@maine.edu 581-3578 

CAMPUS CARD AND CELLULAR SERVICES CONNORS, JAMES M SOFTWARE SUPPORT LEAD MICHAEL FERGUSON USM james.m.connors@maine.edu 780-5454 

CAMPUS CARD AND CELLULAR SERVICES FERGUSON, MICHAEL MANAGER, CAMPUS CARD AND CELL SVC KIM TRAN USM michael.ferguson@maine.edu 780-4445 

CAMPUS CARD AND CELLULAR SERVICES KANE, BRENDA J ADMINISTRATIVE SPECIALIST CL2 MICHAEL FERGUSON USM brenda.kane@maine.edu 780-4945 

CAMPUS CARD AND CELLULAR SERVICES KHAMKAR, RUSHIKESH APPLICATIONS ADMINISTRATOR MICHAEL FERGUSON USM rushikesh.kamkhar@maine.edu 

CAMPUS CARD AND CELLULAR SERVICES KHUU, RAYMOND IT SPECIALIST CL3 MICHAEL FERGUSON USM raymond.khuu@maine.edu 

CAMPUS CARD AND CELLULAR SERVICES UGOSOLI, DEBRA TECHNICAL COORDINATOR MICHAEL FERGUSON USM debra.ugosoli@maine.edu 780-5471 

CUSTOM ENTERPRISE SOLUTIONS BERRY, TODD W MANAGER OF WEB AND DATA SOLUTIONS TIFF MAIURI UMaine todd.berry@maine.edu 581-1597 

CUSTOM ENTERPRISE SOLUTIONS BIERCE JR, BRUCE E ETL DEVELOPER I VALLI VEL USM bj@maine.edu 780-5735 

CUSTOM ENTERPRISE SOLUTIONS BRISSETTE, ERIC WEB DESIGN MANAGER PHILLIP (TOM) O'DONNELL UMPI eric.brissette@maine.edu 

CUSTOM ENTERPRISE SOLUTIONS BROOKS, FRANCIS C SENIOR ANALYST PROGRAMMER I PHIL HILTON USM fcbrooks@maine.edu 780-4797 

CUSTOM ENTERPRISE SOLUTIONS BYTHER, MATTHEW T. MANAGER OF ERP SOLUTIONS TIFF MAIURI UMaine matt@maine.edu 581-5424 

CUSTOM ENTERPRISE SOLUTIONS CHAISSON, CHRISTINE E SENIOR ANALYST PROGRAMMER I KATE VAN DINE UMaine chris.chaisson@maine.edu 581-5425 

CUSTOM ENTERPRISE SOLUTIONS DROST, KRISTI ANALYST PROGRAMMER II KATE VAN DINE UMaine kristi.drost@maine.edu 581-5851 

CUSTOM ENTERPRISE SOLUTIONS FITZGERALD, GARRETT ANALYST PROGRAMMER II URSULA SHUFELT UMaine garrett.fitzgerald@maine.edu 581-5440 

CUSTOM ENTERPRISE SOLUTIONS FREEMAN, ROSEMARIE M ANALYST PROGRAMMER VALLI VEL UMaine rfreeman@maine.edu 581-1632 

CUSTOM ENTERPRISE SOLUTIONS HIGGINS, MICHAEL DAVID SENIOR ANALYST PROGRAMMER URSULA SHUFELT UMaine michael.d.higgins@maine.edu 581-5413 

CUSTOM ENTERPRISE SOLUTIONS HILTON, PHILIP J WEB DEVELOPMENT TEAM LEAD TODD BERRY UMF philip.hilton@maine.edu 778-7853 

CUSTOM ENTERPRISE SOLUTIONS IRRERA, MARIA ANALYST PROGRAMMER II MATT BYTHER UMaine maria.irrera@maine.edu 581-6539 

CUSTOM ENTERPRISE SOLUTIONS JARVIS, CHRISTOPHER (PAUL) SENION WEB APPLICATION DEVELOPER I PHIL HILTON USM christopher.jarvis@maine.edu 

CUSTOM ENTERPRISE SOLUTIONS JENSEN, JEFFREY A DATA SYSTEMS DEVELOPER VALLI VEL UMaine jeffrey.jensen@maine.edu 581-5436 

CUSTOM ENTERPRISE SOLUTIONS JOHNSTON, EMILY SENIOR ANALYST PROGRAMMER KATE VAN DINE UMaine emilyj@maine.edu 581-5437 

CUSTOM ENTERPRISE SOLUTIONS MAIURI, TIFFANY ANNE DIRECTOR OF CUSTOMER ENTERPRISE SOLUTIONS ROBERT PLACIDO UMF maiuri@maine.edu 778-7548 
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CUSTOM ENTERPRISE SOLUTIONS MARQUIS, TODD ANALYST PROGRAMMER II URSULA SHUFELT USM todd.marquis@maine.edu 780-5651 

CUSTOM ENTERPRISE SOLUTIONS MCGLAUFLIN, ROBIN L WEB DESIGN MANAGER PHILLIP (TOM) O'DONNELL USM robin.mcglauflin@maine.edu 780-4009 

CUSTOM ENTERPRISE SOLUTIONS MCLEAN, EVAN ANALYST PROGRAMMER II URSULA SHUFELT UMaine evan.mclean@maine.edu 

CUSTOM ENTERPRISE SOLUTIONS MILLER, BRANDY ANALYST PROGRAMMER II PHIL HILTON UMF brandy.miller@maine.edu 778-7455 

CUSTOM ENTERPRISE SOLUTIONS O'DONNELL, PHILIP THOMAS WEB TECHNOLOGIES LEAD TODD BERRY UMF tomod@maine.edu 778-7336 

CUSTOM ENTERPRISE SOLUTIONS OSNOE, LORI SENIOR ANALYST PROGRAMMER II URSULA SHUFELT UMaine lori.osnoe@maine.edu 581-5417 

CUSTOM ENTERPRISE SOLUTIONS OUELLETTE, THOMAS SENIOR ANALYST PROGRAMMER MATT BYTHER UMaine thomas.ouellette@maine.edu 581-5426 

CUSTOM ENTERPRISE SOLUTIONS ROSEN, DAVID M. WEB DESIGN MANAGER PHILLIP (TOM) O'DONNELL USM david.rosen@maine.edu 778-7774 

CUSTOM ENTERPRISE SOLUTIONS SAARINEN, TAMARA DATA QUALITY ANALYST VALLI VEL UMaine tamaras@maine.edu 581-5439 

CUSTOM ENTERPRISE SOLUTIONS SHCHERBAKOV, VALENTINE ANALYST PROGRAMMER II MATT BYTHER UMaine vals@maine.edu 581-9504 

CUSTOM ENTERPRISE SOLUTIONS SHUFELT, URSULA J. SOFTWARE DEVELOPMENT LEAD MATT BYTHER UMaine ursula@maine.edu 581-5418 

CUSTOM ENTERPRISE SOLUTIONS SYLVESTER, ZACHARY WEB DESIGN MANAGER PHILLIP (TOM) O'DONNELL UMF zachary.sylvester@maine.edu 778-7676 

CUSTOM ENTERPRISE SOLUTIONS TYGER, DANIEL A WEB SERVICES MANAGER PHILLIP (TOM) O'DONNELL UMF daniel.tyger@maine.edu 778-7614 

CUSTOM ENTERPRISE SOLUTIONS VAN DINE, KATHRYN L SOFTWARE DEVELOPMENT LEAD MATT BYTHER UMaine vandine@maine.edu 581-5428 

CUSTOM ENTERPRISE SOLUTIONS VEL, KARPAGAVALLI BUSINESS INTELLIGENCE AND DATA WAREHOUSING 
TEAM LEAD 

TODD BERRY UMaine valli.vel@maine.edu 581-5422 

CUSTOM ENTERPRISE SOLUTIONS YANAGI, MIKI DATA VISUALIZATION ANALYST VALLI VEL UMaine miki.yanagi@maine.edu 581-6194 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

ALDRICH, PATRICK DATABASE ADMINISTRATOR I MAC POULIN UMFK patrick.aldrich@maine.edu 834-7547 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

ANDERSEN, LESLEY DESKTOP ENGINEER JAMES CYR USM lesley.andersen@maine.edu 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

ANDERSON, IRELANN K SYSTEMS SOFTWARE ANALYST STEVEN PREMEAU UMaine kerry@maine.edu 581-3508 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

BRIDEAU, MYLES VIRTUALIZATION ADMINISTRATOR KENNETH GRINDLE UMaine aaron.brideau@maine.edu 581-3525 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

CYR, JAMES L DIRECTOR OF END USER TECHNOLOGY AARON GAGNON USM jimcyr@maine.edu 780-4456 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

DETRE, TOD SYSTEM ADMINISTRATOR II STEVEN PREMEAU UMA tod.detre@maine.edu 621-3524 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

FANG, XIUMEI DATABASE ADMINISTRATOR MAC POULIN UMaine xiumei.fang@maine.edu 581-5421 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

GAGNON, AARON PAUL DIRECTOR OF CAMPUS SERVICES STEVEN PREMEAU UMF aaron@maine.edu 581-4443 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

GAGNON, CHRISTIAN A. ENTERPRISE SYSTEMS ENGINEER STEVEN PREMEAU UMaine gagnon@maine.edu 581-3518 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

GODIN, KEVIN DESKTOP ENGINEER JAMES CYR UMA-B kevin.godin@maine.edu 262-7745 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

GOFF, MARC A SYSTEM ADMINISTRATOR STEVEN PREMEAU USM marc.goff@maine.edu 780-4528 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

GRINDLE, KENNETH J. VIRTUALIZATION ADMINISTRATOR - DATACENTER 
ADMINISTRATOR 

STEVEN PREMEAU UMaine grindle@maine.edu 581-3556 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

KENNEY, SHARON DATABASE ADMINISTRATOR I MAC POULIN UMaine sharon.kenney@maine.edu 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

MILLER, DUSTIN SYSTEM ADMINISTRATOR I STEVEN PREMEAU UMaine dustin.miller@maine.edu 581-5434 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

MURPHY, MICHAEL A WINDOWS SYSTEMS ADMINISTRATOR STEVEN PREMEAU UMaine murph@maine.edu 581-3559 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

NORTHUP, DREW D TECHNICAL SUPPORT SPECIALIST STEVEN PREMEAU UMaine drew.northup@maine.edu 581-3513 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

PARADIS, ADAM VIRTUALIZATION ADMININSTRATOR KENNETH GRINDLE USM adam.paradis@maine.edu 581-3529 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

POMELOW, ERIC M NETWORK ENGINEER MAC POULIN USM eric.pomelow@maine.edu 780-4075 
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ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

POULIN, MCLEAN D. CHANGE MANAGEMENT /SYSTEMS SECURITY ANALYST MAC POULIN UMaine mpoulin@maine.edu 581-5420 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

PREMEAU, STEVEN MANAGER OF SYSTEM ADMINISTRATION ROBERT PLACIDO UMaine steven.premeau@maine.edu 581-5836 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

ROBINSON, GORDON SYSTEM ADMINISTRATOR STEVEN PREMEAU UMaine gordon.robinson@maine.edu 581-5480 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

SIBLEY, BRYON L EUT PROGRAM MANAGER JAMES CYR UMA bryon.sibley@maine.edu 262-7740 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

VOLZ, KARL SYSTEM ADMINISTRATOR I STEVEN PREMEAU UMaine karl.volz@maine.edu 581-9343 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

WARENDA, JOHN SYSTEM ADMINISTRATOR I STEVEN PREMEAU UMaine john.warenda@maine.edu 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

WATSON, JENNIFER DESKTOP ENGINEER JAMES CYR USM jennifer.watson1@maine.edu 619-4492 

ENTERPRISE SYSTEMS APPLICATIONS & 
ADMINISTRATION 

WHITNEY, ASGEIR JULIUS SYSTEM ADMINISTRATOR I STEVEN PREMEAU UMaine asgeir.whitney@maine.edu 581-1725 

INFORMATION SECURITY BOLTER, MEGAN DATA GOVERNANCE COORDINATOR JOHN FORKER UMA megan.bolter@maine.edu 

INFORMATION SECURITY FORKER, JOHN D CHIEF INFORMATION SECURITY OFFICER ROBERT PLACIDO Bangor jforker@maine.edu 262-7907 

INFORMATION SECURITY GROOMS, BENJAMIN INFORMATION SECURITY SPECIALIST JOHN FORKER Bangor benjamin.grooms@maine.edu 262-7909 

INFORMATION SECURITY JORDAN, TROY S SENIOR CYBER-SECURITY ENGINEER JOHN FORKER USM troyj@maine.edu 581-3590 

INFORMATION SECURITY WOODS, LYNNE INFORMATION SECURITY ANALYST II JOHN FORKER Bangor lynne.woods@maine.edu 

IT BUSINESS OPERATIONS CARON, CATHY ADMINISTRATIVE SPECIALIST CL3 (CONF) ROBERT PLACIDO Bangor cathy.caron@maine.edu 262-7906 

IT BUSINESS OPERATIONS CYR, MICHAEL E. DIRECTOR, ARCHITECTURE AND SERVICE 
MANAGEMENT 

ROBERT PLACIDO UMA mcyr@maine.edu 949-1861 

IT BUSINESS OPERATIONS FARNHAM, SARA DIRECTOR OF ASSET MANAGEMENT AND DIGITAL 
ACCESSIBILITY 

ROBERT PLACIDO UMPI sara.farnham@maine.edu 768-9478 

IT BUSINESS OPERATIONS FERRANTE, JUDITH IT PURCHASING COORDINATOR SARA FARNHAM USM judith@maine.edu 780-4415 

IT BUSINESS OPERATIONS FETZER, OWEN IT BUSINESS OPERATIONS COORDINATOR SARA FARNHAM UMaine owen.fetzer@maine.edu 

IT BUSINESS OPERATIONS PETTORINI, MARISA E ADMINISTRATIVE SPECIALIST CL2 KIM TRAN USM marisa.pettorini@maine.edu 780-4453 

IT BUSINESS OPERATIONS SOBCZAK, CAROL IT LEARNING AND DEVELOPMENT COORDINATOR NIKI WOODHOUSE USM csobczak@maine.edu 780-4339 

IT BUSINESS OPERATIONS TRAN, KIM MARIE ASSOCIATE CIO FOR CAMPUS TECHNOLOGY SERVICES ROBERT PLACIDO USM kimtran@maine.edu 780-4897 

IT BUSINESS OPERATIONS WOODHOUSE, NICOLE I DIRECTOR OF IT PROCUREMENT, LEARNING 
DEVELOPMENT, AND BUDGET OPERATIONS 

ROBERT PLACIDO UMF niki.woodhouse@maine.edu 778-7335 

IT SUPPORT SERVICES - UM ALBANO, SEAN IT TECHNICAL LEAD-RESEARCH JONATHAN BUBIER UMaine sean.albano@maine.edu 

IT SUPPORT SERVICES - UM AVERY, ANTOINETTE (TONI) IT SPECIALIST CL3 BRETT MUNSTER UMaine toni.avery@maine.edu 

IT SUPPORT SERVICES - UM BAKER, DAVID SR. TECHNICAL LEAD/DEVICE LIFECYCLE OVERSIGHT MARCIE GREENE UMaine dbaker@maine.edu 581-5445 

IT SUPPORT SERVICES - UM BOND, JOEL MEDIA SERVICES TECHNICIAN CL3 CLIFTON FLETCHER UMaine joel.bond@maine.edu 

IT SUPPORT SERVICES - UM BUBIER, JONATHAN ERIC SR. CAMPUS IT OPERATIONS MANAGER THOMAS DRAKE UMaine/UMM jonathan.bubier@maine.edu 581-1727 

IT SUPPORT SERVICES - UM COLLARD, JOSEPH HEAD, LIBRARY TECHNOLOGIES AND INNOVATION THOMAS DRAKE UMaine joseph.collard@maine.edu 

IT SUPPORT SERVICES - UM DRAGE, SERGEY AUDIOVISUAL ENGINEER CLIFTON FLETCHER UMaine drage@maine.edu 581-2530 

IT SUPPORT SERVICES - UM DRAKE, THOMAS S DIRECTOR OF CAMPUS TECHNOLOGY - UMAINE/UMM KIM TRAN UMaine thomas.s.drake@maine.edu 581-1677 

IT SUPPORT SERVICES - UM DUFF, GAVIN MEDIA SERVICES TECHNICIAN CL3 CLIFTON FLETCHER UMaine gavin.duff@maine.edu 

IT SUPPORT SERVICES - UM FLETCHER JR, CLIFTON MEDIA SERVICES MANAGER THOMAS DRAKE UMaine clifton.fletcher@maine.edu 581-2516 

IT SUPPORT SERVICES - UM GREENE, VALERIE (MARCIE) DESKTOP SERVICES MANAGER - UMAINE/UMM THOMAS DRAKE UMaine mgreene@maine.edu 581-1638 

IT SUPPORT SERVICES - UM KENNEDY, JOSEPH MEDIA SERVICES TECHNICIAN CL2 CLIFTON FLETCHER UMaine 
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IT SUPPORT SERVICES - UM MUNSTER, BRETT HELP DESK MANAGER JONATHAN BUBIER UMaine brett.munster@maine.edu 

IT SUPPORT SERVICES - UM MURCHISON, LORIEN IT SPECIALIST CL3 MARCIE GREENE UMaine lorien.murchison@maine.edu 

IT SUPPORT SERVICES - UM RICE, DONALD IT SPECIALIST CL3 MARCIE GREENE UMaine donald.rice@maine.edu 

IT SUPPORT SERVICES - UM RODRIGUEZ, ASPEN IT SPECIALIST CL3 MARCIE GREENE UMaine aspen.rodriguez@maine.edu 

IT SUPPORT SERVICES - UM SHAHZAMAN, KANISHKO IT SPECIALIST CL3 MARCIE GREENE UMaine kanishko.shahzaman@maine.edu 

IT SUPPORT SERVICES - UM SHEA, NATHAN IT SPECIALIST CL3 SEAN ALBANO UMaine nathan.shea@maine.edu 

IT SUPPORT SERVICES - UM STANLEY, MICHAEL IT SPECIALIST CL3 MARCIE GREENE UMaine michael.stanley@maine.edu 

IT SUPPORT SERVICES - UM WADE, JESSICA IT SPECIALIST CL2 MARCIE GREENE UMaine jessica.l.wade@maine.edu 581-1746 

IT SUPPORT SERVICES - UM WALKER, CHRISTOPHER IT SPECIALIST CL2 MARCIE GREENE UMaine christopher.walker@maine.edu 

IT SUPPORT SERVICES - UM YORK, WESLEY IT SPECIALIST CL3 DAVE BAKER UMaine wesley.york@maine.edu 581-2514 

IT SUPPORT SERVICES - UMA DUCHETTE, JOSEPH CLASSROOM & DESKTOP SUPPORT SPECIALIST PAUL PHILBRICK UMA joseph.duchette@maine.edu 621-3323 

IT SUPPORT SERVICES - UMA KELLETER, TANNER DIRECTOR OF CAMPUS TECHNOLOGY - UMA KIM TRAN UMA tanner.kelleter@maine.edu 581-2570 

IT SUPPORT SERVICES - UMA LEFEBVRE, JAMES CAMPUS SERVICES TECH LEAD KEVIN GODIN UMA james.lefebvre@maine.edu 621-3536 

IT SUPPORT SERVICES - UMA NOYES, DYLAN CLASSROOM & DESKTOP SUPPORT SPECIALIST KEVIN GODIN UMA-B dylan.noyes@maine.edu 

IT SUPPORT SERVICES - UMA PHILBRICK, PAUL CARROLL SENIOR TECHNICAL LEAD TANNER KELLETER UMA paulp@maine.edu 621-3343 

IT SUPPORT SERVICES - UMA SMITH, LLOYD M SYSTEMS & NETWORK SPECIALIST II PAUL PHILBRICK UMA lloyd@maine.edu 621-3490 

IT SUPPORT SERVICES - UMF BAILEY, GERARD IT SPECIALIST CL2 MATT JACOBSON UMF gerard.bailey@maine.edu 778-7301 

IT SUPPORT SERVICES - UMF FENNING, BLAIR IT SPECIALIST CL3 MATT JACOBSON UMF blair.j.fenning@maine.edu 778-7312 

IT SUPPORT SERVICES - UMF HUPP, TIMOTHY A EDUCATIONAL MULTIMEDIA SPECIALIST: VIDEO 
PRODUCTION 

MATT JACOBSON UMF hupp@maine.edu 778-7445 

IT SUPPORT SERVICES - UMF JACOBSON, MATTHEW DIRECTOR OF CAMPUS TECHNOLOGY - UMF KIM TRAN UMF matthew.jacobson@maine.edu 778-7313 

IT SUPPORT SERVICES - UMF WIGHT, BRIAN F. TECHNICAL LEAD MATT JACOBSON UMF brian.wight@maine.edu 778-7306 

IT SUPPORT SERVICES - UMF WILLIAMS, ZACKERY CLASSROOM AND DESKTOP SUPPORT SPECIALIST BLAIR FENNING UMF zackery.a.williams.@maine.edu 

IT SUPPORT SERVICES - UMF WRIGHT, JOSEPH CLASSROOM AND DESKTOP SUPPORT SPECIALIST BLAIR FENNING UMF joseph.wright@maine.edu 

IT SUPPORT SERVICES - UMFK NALESNIK, ROBERT DIRECTOR OF CAMPUS TECHNOLOGY - UMFK KIM TRAN UMFK robert.nalesnik@maine.edu 834-7537 

IT SUPPORT SERVICES - UMFK WILLARD, PARKER CLASSROOM AND DESKTOP SUPPORT SPECIALIST ROBERT NALESNIK UMFK parker.willard@maine.edu 

IT SUPPORT SERVICES - UMFK WILLEY, ETHAN DESKTOP AND CLASSROOM SUPPORT TECHNICIAN ROBERT NALESNIK UMFK ethan.willey@maine.edu 

IT SUPPORT SERVICES - UMM RITTENHOUSE, WILL IT SPECIALIST CL3 JONATHAN BUBIER UMM will.rittenhouse@maine.edu 

IT SUPPORT SERVICES - UMM STENCE, JONATHAN IT SPECIALIST CL3 JONATHAN BUBIER UMM jonathan.stence@maine.edu 255-1421 

IT SUPPORT SERVICES - UMPI FURST, JOHN DIRECTOR OF CAMPUS TECHNOLOGY - UMPI KIM TRAN UMPI john.furst@maine.edu 

IT SUPPORT SERVICES - UMPI GREEN, DAREN J. IT SPECIALIST CL3 MARTEEN HESTER UMPI daren.green@maine.edu 768-9674 

IT SUPPORT SERVICES - UMPI HESTER, MARTEEN R. CAMPUS IT OPERATIONS MANAGER - UMPI JOHN FURST UMPI marteen.hester@maine.edu 768-9626 

IT SUPPORT SERVICES - UMPI LALONDE, DANIEL F TECHNICAL LEAD MARTEEN HESTER UMPI daniel.lalonde@maine.edu 768-9636 

IT SUPPORT SERVICES - UMPI WATSON, KEEGAN CLASSROOM AND DESKTOP SUPPORT SPECIALIST MARTEEN HESTER UMPI keegan.watson@maine.edu 

IT SUPPORT SERVICES - UMPI WEHIB, HENOK DESKTOP AND CLASSROOM SUPPORT TECHNICIAN MARTEEN HESTER UMPI henok.wehib@maine.edu 
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IT SUPPORT SERVICES - USM BREWER, CHRISTOPHER DESKTOP SERVICES MANAGER KIM TRAN USM chris.brewer@maine.edu 

IT SUPPORT SERVICES - USM BROKOS, JEROLYN L TECHNICAL SERVICES MANAGER CHRIS BREWER USM brokos@maine.edu 780-4575 

IT SUPPORT SERVICES - USM COFFIN, RICHARD D SOFTWARE SUPPORT SPECIALIST/OPERATIONS 
COORDINATOR 

CHRIS BREWER USM richardc@maine.edu 780-5013 

IT SUPPORT SERVICES - USM EMERY, KASIE MEDIA SERVICES TECHNICIAL, CL2 JEREMIAH 'ZAK' GOULD USM kasie.emery@maine.edu 228-8215 

IT SUPPORT SERVICES - USM FOX, DAVID MEDIA SERVICES TECHNICIAN, CL2 CHRIS BREWER USM david.fox@maine.edu 780-4674 

IT SUPPORT SERVICES - USM GOULD, JEREMIAH 'ZAK' MEDIA SERVICES MANAGER KIM TRAN USM jeremiah.gould@maine.edu 780-4081 

IT SUPPORT SERVICES - USM KESSLER, JAMES B SOFTWARE SUPPORT SPECIALIST I CHRIS BREWER USM jkessler@maine.edu 780-4029 

IT SUPPORT SERVICES - USM LAMBERT, ZACHARY MEDIA SERVICES TECHNICIAL, CL3 JEREMIAH 'ZAK' GOULD USM zachary.lambert@maine.edu 

IT SUPPORT SERVICES - USM LOPES, HILDA COMPUTER SUPPORT SPECIALIST JENNIFER SMITH USM hshelt80@maine.edu 780-4029 

IT SUPPORT SERVICES - USM MACMILLAN, CAMERON MEDIA SERVICES TECHNICIAN, CL2 JEREMIAH 'ZAK' GOULD USM cameron.macmillan@maine.edu 

IT SUPPORT SERVICES - USM MERRILL, ZORA DESKTOP AND CLASSROOM SUPPORT TECHNICIAN MATT JACOBSEN Maine Center zora.merrill@maine.edu 

IT SUPPORT SERVICES - USM OUELLETTE, ZACHARY IT SPECIALIST, CL2 JENNIFER SMITH USM zachary.p.ouellette@maine.edu 

IT SUPPORT SERVICES - USM OWEN, JEREMY M MEDIA SERVICES TECHNICIAN, CL3 JEREMIAH 'ZAK' GOULD USM jeremy.owen@maine.edu 780-4882 

IT SUPPORT SERVICES - USM POOLER, JOSEPH DESKTOP SERVICES TECHNICIAN CHRIS BREWER USM joseph.pooler@maine.edu 

IT SUPPORT SERVICES - USM SMITH, JENNIFER L HELP DESK MANAGER KIM TRAN USM jennifer.smith@maine.edu 780-5635 

IT SUPPORT SERVICES - USM WARDWELL, ALAN MEDIA SERVICES TECHNICIAN, CL3 JEREMIAH 'ZAK' GOULD USM alan.wardwell@maine.edu 780-4940 

IT SUPPORT SERVICES - USM WYLER, KERRY TECHNOLOGY COORDINATOR MATT JACOBSEN Maine Center kerry.wyler@maine.edu 

IT SUPPORT SERVICES - USM YORK, JEFFREY DESKTOP SERVICES TECHNICIAN CHRIS BREWER USM jeffrey.york@maine.edu 

NETWORKMAINE/INFRASTRUCTURE ARSENAULT, JOSEPH NETWORK ENGINEER I BELLE RYDER UMaine joseph.arsenault@maine.edu 

NETWORKMAINE/INFRASTRUCTURE BEAN, JONATHAN NETWORK ENGINEER I BELLE RYDER USM jonathan.bean@maine.edu 

NETWORKMAINE/INFRASTRUCTURE BOYNTON, TODD E DIRECTOR OF UNIFIED COMMUNICATIONS BELLE RYDER Rockland tboynton@maine.edu 581-3549 

NETWORKMAINE/INFRASTRUCTURE BROOKS JR, EDWARD (NED) TELECOMMUNICATIONS PBX SPECIALIST COREY LAVOIE USM nbrooks@maine.edu 780-5542 

NETWORKMAINE/INFRASTRUCTURE DAMBOISE, ERIC J SENIOR COMMUNICATIONS SPECIALIST GARRET PEIRCE UMaine damboise@maine.edu 581-3572 

NETWORKMAINE/INFRASTRUCTURE DEPROFIO, STEVEN NETWORK ENGINEER 1 BELLE RYDER USM steven.deprofio@maine.edu 581-3542 

NETWORKMAINE/INFRASTRUCTURE DOW, TERRI ADMINISTRATIVE SPECIALIST (CONF) CL2 ANNE PERLOFF UMaine terri.dow@maine.edu 581-3502 

NETWORKMAINE/INFRASTRUCTURE HENRY, ANDREW NETWORK OPERATIONS CENTER COORDINATOR JEFF LETOURNEAU UMaine awhenry@maine.edu 581-3598 

NETWORKMAINE/INFRASTRUCTURE HODGINS, BRIAN NETWORK ENGINEER I BELLE RYDER UMaine brian.hodgins@maine.edu 

NETWORKMAINE/INFRASTRUCTURE HUSKINS, JOHN TELECOMMUNICATIONS ANALYST GARRET PEIRCE UMaine john.huskins@maine.edu 581-1607 

NETWORKMAINE/INFRASTRUCTURE KNOWLES, KENT A NETWORK ENGINEER I BELLE RYDER UMaine knowles@maine.edu 581-9999 

NETWORKMAINE/INFRASTRUCTURE LAVOIE, COREY D. SENIOR COMMUNICATIONS SPECIALIST BELLE RYDER UMaine colavoie@maine.edu 581-3538 

NETWORKMAINE/INFRASTRUCTURE LETOURNEAU, JEFFREY S EXECUTIVE DIRECTOR, NETWORKMAINE ROBERT PLACIDO UMaine jeffl@maine.edu 581-3507 

NETWORKMAINE/INFRASTRUCTURE MARTIN, MILES NETWORK ENGINEER I BELLE RYDER UMaine miles.martin@maine.edu 

NETWORKMAINE/INFRASTRUCTURE MCDONALD, JASON NETWORK ENGINEER II BELLE RYDER UMaine jason.m.mcdonald@maine.edu 581-3535 

NETWORKMAINE/INFRASTRUCTURE PARKER, LORI ANN ADMINISTRATIVE CLERK TODD BOYNTON UMaine lori.parker@maine.edu 581-1630 
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NETWORKMAINE/INFRASTRUCTURE PERLOFF, ANNE R. E-RATE COORDINATOR JEFF LETOURNEAU UMaine anne.perloff@maine.edu 581-3584 

NETWORKMAINE/INFRASTRUCTURE RYDER, BELLE ASSOCIATE EXECUTIVE DIRECTOR, ENTERPRISE 
NETWORKS 

JEFF LETOURNEAU UMaine belle.ryder@maine.edu 

NETWORKMAINE/INFRASTRUCTURE SMITH, LYNN ADMINISTRATIVE SPECIALIST CL2 ANNE PERLOFF UMaine lsmith@maine.edu 

NETWORKMAINE/INFRASTRUCTURE SNELL, HAWTHORNE NETWORK OPERATIONS CENTER ENGINEER ANDREW HENRY UMaine hawthorne.snell@maine.edu 

NETWORKMAINE/INFRASTRUCTURE SOUCY, RAY P NETWORK ENGINEER I GARRET PEIRCE UMaine rps@maine.edu 581-3526 

NETWORKMAINE/INFRASTRUCTURE STROUT, SUSANNE E ON-SITE SUPPORT TECHNICIAN ANDREW HENRY UMaine susanne.strout@maine.edu 632-2758 

NETWORKMAINE/INFRASTRUCTURE WOOD, LUCAS SENIOR NETWORK ARCHITECH BELLE RYDER UMaine lucas.wood@maine.edu 

PROJECTS & PROFESSIONAL SERVICES JACKSON, HEIDI SENIOR IT PROJECT MANAGER/IT CHANGE 
MANAGEMENT LEAD 

ROBIN SHERMAN UMA heidi.jackson@maine.edu 621-3368 

PROJECTS & PROFESSIONAL SERVICES ROBERTS, SCOTT SOLUTIONS ANALYST MARK WHITE UMaine scott.roberts@maine.edu 581-5827 

PROJECTS & PROFESSIONAL SERVICES SHERMAN, ROBIN LYN DIRECTOR, PROJECTS AND PROFESSIONAL SERVICES ROBERT PLACIDO UMaine robin.sherman@maine.edu 581-5401 

PROJECTS & PROFESSIONAL SERVICES SMART, MICHAEL (BENJAMIN) IT PROJECT MANAGER 

PROJECTS & PROFESSIONAL SERVICES URQUHART, SARAH DATA DOCUMENTATION COORDINATOR ROBIN SHERMAN UMPI sarah.urquhart@maine.edu 

PROJECTS & PROFESSIONAL SERVICES WALSH, KAREN MARIE IT PROJECT MANAGER/IT COMMUNICATIONS LEAD ROBIN SHERMAN USM karen.walsh@maine.edu 228-8249 

PROJECTS & PROFESSIONAL SERVICES WHITE, MARK SENIOR SOLUTIONS ANALYST ROBIN SHERMAN UMaine mark.white@maine.edu 581-5826 

SERVICE DELIVERY & SUPPORT ARORA, ANKIT CRM ADMINISTRATOR AND SERVICE DELIVERY LEAD JOHN BROWN UMaine ankit.arora@maine.edu 

SERVICE DELIVERY & SUPPORT BROWN, JOHN HENRY DIRECTOR OF SERVICE DELIVERY AND SUPPORT ROBERT PLACIDO UMaine john.h.brown@maine.edu 581-5406 

SERVICE DELIVERY & SUPPORT CAMPBELL, KATHLEEN IT SPECIALIST CL2 EVA MCLAUGHLIN UMA kathleen.a.campbell@maine.edu 

SERVICE DELIVERY & SUPPORT CHESKIN, CANEEL IT SPECIALIST CL2 EVA MCLAUGHLIN UMF caneel.cheskin@maine.edu 

SERVICE DELIVERY & SUPPORT CYR, MICHAEL E. DIRECTOR, ARCHITECTURE AND SERVICE 
MANAGEMENT 

JOHN BROWN UMA mcyr@maine.edu 949-1861 

SERVICE DELIVERY & SUPPORT CYR, PETER IT SPECIALIST CL2 EVA MCLAUGHLIN UMFK pcyr@maine.edu 

SERVICE DELIVERY & SUPPORT EICHEL, GLENN R SOFTWARE SUPPORT ANALYST BRIAN POMELOW UMaine glenn.eichel@maine.edu 581-4631 

SERVICE DELIVERY & SUPPORT GEDLINSKE, PAUL SOFTWARE SUPPORT ANALYST CHRISTINA STEPHENS UMaine paul.gedlinske@maine.edu 

SERVICE DELIVERY & SUPPORT GOODELL, FLOYD K INTERIM COMMUNICATIONS/COLLABORATION SERVICE 
DELIVERY LEAD 

JOHN BROWN UMaine floyd.goodell@maine.edu 581-3324 

SERVICE DELIVERY & SUPPORT MCLAUGHLIN, EVA HELP DESK ANALYST ANDY MOODY UMA eva.mclaughlin@maine.edu 621-3373 

SERVICE DELIVERY & SUPPORT MOODY, ANDREW C MANAGER OF CAMPUS NETWORKING MIKE CYR UMaine amoody@maine.edu 581-1592 

SERVICE DELIVERY & SUPPORT MOSZCZENSKI III, STANLEY SOFTWARE SUPPORT ANALYST CHRISTINA STEPHENS UMaine stanley.moszczenski@maine.edu 621-3523 

SERVICE DELIVERY & SUPPORT PETERSON, TRICIA SOFTWARE SUPPORT ANALYST FLOYD GOODELL UMaine tricia.peterson@maine.edu 581-5828 

SERVICE DELIVERY & SUPPORT PIERRE, CELIE IT SPECIALIST CL2 EVA MCLAUGHLIN USM celie.pierre@maine.edu 

SERVICE DELIVERY & SUPPORT POMELOW, BRIAN INTERIM TEACHING AND LEARNING SERVICE DELIVERY 
LEAD 

JOHN BROWN USM brian.pomelow@maine.edu 753-6563 

SERVICE DELIVERY & SUPPORT POWERS, BARTHOLEMEW IT SPECIALIST CL2 EVA MCLAUGHLIN UMA bpowers@maine.edu 621-3253 

SERVICE DELIVERY & SUPPORT RAMSAY, JAMIESON SOFTWARE SUPPORT SPECIALIST JOHN BROWN USM jamieson.ramsay@maine.edu 

SERVICE DELIVERY & SUPPORT RAYNES, HEIDI IT SPECIALIST CL2 EVA MCLAUGHLIN UMA heidi.raynes@maine.edu 621-3416 

SERVICE DELIVERY & SUPPORT STEPHENS, CHRISTINA INTERIM ERP SYSTEMS SERVICE DELIVERY LEAD JOHN BROWN UMaine christina.stephens@maine.edu 

SERVICE DELIVERY & SUPPORT THYFAULT, JESSICA FINANCIAL AID SUBJECT MATTER ANALYST CHRISTINA STEPHENS UMaine jessica.thyfault@maine.edu 
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